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Q1：The Wifi module is not powering on

A：Check if the inverter is powering on.

Some models (MTL-S/TL3-S) have a DIP switch at the right side of the RS232 port. 

Please turn PIN1 to ON status, and keep PIN2 OFF. Please set it as the following 

picture:

FAQ



Powering Tomorrow

Q2: I forgot my password. How can I retrieve it?

A: please click “forget password” on the website http://server.growatt.com/ and follow the 

instructions. After reset, the password is always 123456. You can login to change it.
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Q3: I lost my username and password, retrieve by email doesn't work because the old 

email address is not working anymore.

A: Please contact your local distributor or Growatt service center to reset it.

Q4: I try to install my Growatt wifi module as a new user, but then the website said 

ERROR_DatalogExist 

A: This datalogger already registered on the server. Please contact your local distributor 

or Growatt service center to delete it.
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Q5: I am the new owner of my house and I tried to register the wifi module. It does not 

succeed, probably because it was already registered by the previous owner. Can you 

please reset this?

A: Please contact your local distributor or contact Growatt service center to reset(delete)

it.

Q6: I have installed a new Wifi router. Now there is no connection between Shine WIFI 

and my home network. How do I reconnect the Growatt inverter, Shine WIFI? 

A: Please remove the datalogger from your account, then add it again with the user 

manual.
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Q7: How can I change my username?

A: 1. Create a new username

2. Login with your current username, go to user center-plant overview, click edit 

button, and input your new username to transfer your plant to your new username.
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Q8: How can I upgrade my datalogger to the latest version?

A: Please go to datalog setting, key fomat is datalog+date, for example, the key for today 

is datalog20181127. Note: Please DO NOT Set IP or Domain!
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Q9. The datalogger is online, but the inverter is lost or not shown on the server.

A: 1. Restart the inverter

2.Check what's the LED status of the datalogger, if it is connecting to the server, it is 

blinking blue slowly.

3. Remove the datalogger, connect inverter to your PC by RS232 to USB cable, run 

shinebus to see if it can read data from inverter. If there is data, replace the datalogger,

no data, replace the inverter.
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Q10: I add my datalogger directly on the website, but there is no data coming.

A: Please delete it and follow the user manual to add it from shinephone app.
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Q11. There is no production on the app or website, When I login the website, I can see

the data update interval is a mess.

A: Please contact your local distributor or Growatt service center to reset it.
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Q12: IUB datalogger, the update interval is 0.5.

A: Normally it should be 5, please get a replacement from your local distributor.
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Q13. I can see my shinelan box in connection state, but the inverter SN is not shown.

A: Please pari the RF stick with the shinelanbox on the website.
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Normally, shinelanbox LED should be as follows:        

• Power LED --- on

• Network LED --- on

• Device LED --- Flashing

• Configuration LED --- off

RF stick --- blue and red light flash in cycle

at the key button.
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Q14. Both datalogger and inverter are online, but the inverter is not uploading data to 

the server, the last update time of the inverter is frozen.

A: Please remove the datalogger from the inverter and connect it again.

If still the same, please replace the inverter.
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Q15: I've registered two plants on my account by mistake. How to remove one plant in 

my account?

A: Pleaese go to http://server.growatt.com/ on your laptop, go to User Center, Plant 

overivew, go to the bottom page,deleted the extra plant.
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Q16: My router is 2.4GHz & 5GHz, can my wifi module connect to the 5G network?

A: All wifi module doesn't support 5GHz, please make sure your mobile phone connect 

to 2.4GHz and then configure the wifi module.

Q17. My JPC module is on constant green, how to fix this?

A: make sure the ssid and password of the router is correct in shinephone app.

Q18. I reset my IUB module, but the LED is 2sec blue on, then off.

A. The datalogger is broken, please get a replacement from local distributor.
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